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Study Abstract
The study aimed at knowing the emotional intelligence level of leaders at

the organizations and establishments at the private sector in the Kingdom
of Saudi Arabia as general, and in Riyadh city in particular, and its relation
with their job performance level. Emotional intelligence has been defined
as the ability to accurately recognize emotions, assess them and express
them, and also the ability to generate them and attain them when the
process of thinking, ability to understand emotional knowledge and to
arrange emotions go in a way that enhances the emotional and
intellectual growth of individual. The study covered a sample of the
employees of the private section in the Kingdom of Saudi Arabia in Riyadh
city, who are in positions of managers, officials and supervisors. No of the
sample subjects was (YA1) managers and officials. By using a tool
consisting three parts, the first consists of the personal data of the
subjects, the second part consists of the emotional intelligence
measurement, and it contains ¥+ clauses, while the third part consists of
the job performance measurement, and it is composed of ¥ clauses.
Truthfulness of the tool has been verified through apparent truthfulness
approach by presenting the tool to a group of expert arbitrators. Also
consistency of the tool has been verified through use of Alfa Kronbakh
equation. After applying the tool through use of the statistical analysis
program (SPSS) the most important results showed the following:

The average score of the subject at the emotional intelligence scale
reached (¢4,¢) with a standard deviation amounting to (YY,%1), and this
average is few degrees les than the theoretical average of (1+) scores.
After conducting T-test for one sample, the findings show that the
difference is of no statistical significance.

Also the average performance level of the sample individuals reached
(¥¢, 1) with a standard deviation of (Y Y, %), and this result shows that the
average performance level is less than the theoretical average of the
scale. In order to verify significance of this difference between the
theoretical average level and calculated average level of the sample
individuals, the researcher made a T-test for one sample, and the findings
showed that the difference was real as the value of (T) was statistically
significant at significance level (+,+)Y).
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It is evidenced that the simple liner relation (person) between emotional
intelligence and the job performance of the subjects of samples of this
study is (*,¢A¢) which shows that there is a positive relation between
emotional intelligence and job performance.

The most important recommendations of the study have been as follows:

V- Trying to raise the emotional intelligence level from medium to high
level for the leaders and supervisors in the private sector.

Y- Studying the reasons and factors leading to raising the emotional
intelligence level in private sector, and trying to enhance them.
Studying the factors leading to degradation of emotional intelligence
level and trying to deal with them.

¥- Continuously and periodically measuring the emotional intelligence
level in the private sector in order to forecast their trends, behavior
and motivations, and trying to enhance the positive aspects and
treating the negative aspects towards work.

¢- Importance of establishing an administrative unit which is
concerned with the psychological and social aspects of the
employees.

¢- Developing the training plans, and financially enhancing the training
items so that the parties raise the standard of knowledge for
employees and the employee skills including emotional intelligence
and job performance.

1- Need to train the employees in both private and public sectors on
the skills of dealing, and increasing the ability to tolerate the
psychological and social pressures of employees, whether in the
work environment, and also in the external environment.
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